MAC Student Insurance Claims Procedure

1. Students or their parents/guardians should notify the school immediately after an accident occurs.
The school shall submit the following documents to the Education and Youth Affairs Bureau (DSEDJ)
within six working days after the accident:

- Student Insurance Accident Report

- Copy of student ID card;

- Copies of identification documents of students and guardians;

- and a copy of the bank book used by the guardian to receive payments.

If additional documents are needed, the DSEDJ or the insurance company will notify the school, and
the school will then notify the student to submit them.

2. When the student fully recovers, the guardian must complete the Student Insurance Declaration
Form together with the original receipts for all medical expenses (if receiving X-ray and other
examinations, laboratory tests or physiotherapy, a referral letter issued by a registered medical
practitioner must be obtained and submitted, and submit relevant examination reports), original
medical certificate (including diagnosis) and original medical certificate of recovery, and submit them
to the insurance company. The relevant original medical receipts and recovery certificates must be
issued by a registered doctor or hospital in Macau. Note: If the incident or illness occurs during school
activities outside the Macao SAR, a medical certificate issued by a local hospital and the original
medical expense receipts must be submitted together.

Other information:

- In case of an accident in Macao, you can only choose local medical institutions for treatment,
including: hospitals, health centers under the Macau Health Bureau, as well as medical clinics,
doctors, and orthopedics (traditional Chinese medicine practitioners) registered with the
Macau Health Bureau. (To receive X-ray or physiotherapy, a referral letter from a registered
western medical practitioner is required.)

- If you choose to seek treatment at the Hospital Centre S. Januario, you should submit a
certificate issued by the school to the hospital within 24 hours to confirm that the accident
falls under student insurance coverage, and submit the application form and relevant
information as outline above. Students' medical treatment at the Hospital Centre S. Januario,
due to school accidents, is not within the scope of free medical services, and the relevant
medical expenses will be covered by student insurance;

- According to the " Medical Vouchers Usage Guidelines", medical vouchers cannot be
exchanged for cash. Medical vouchers cannot be used for student insurance claims;

- Student insurance is designed to cover reasonable and necessary basic medical expenses
arising from accidents during school activities. If expenses exceed basic requirements (for
example: special outpatient services or single/first-class ward, etc.), the excess costs will not
be covered by student insurance;

- If any of the above documents are missing, or if medical treatment is received from a clinic or
doctor without a valid license from the Macau Health Bureau, the relevant medical expenses
will not be covered by student insurance.




Contact information:

Fidelidade

Address: Av. Da Praia Grande 567, BNU Building 15A, Macao (China)

Claims Department — Email: studentpa@fidelidade.com.mo

Tel: (+853) 28389303

The Hong Kong 24-Hour Assistance Center Hotline No. (+852) 31876899 for assistance while in
overseas.

DSEDJ — (+853) 83972512

***If there is any inconsistency or ambiguity between these two versions, the Traditional Chinese
version shall prevail.
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